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ABSRACT

Kampong Speu is one of the 25 provinces of the Kingdom of Cambodia. located
T‘L“Skm west of Phnom Penh, bordering East Kandal and Takeo, Southeast to
l'akeo and West Kampot to Sihanoukvile. North Kampong Chhnang and Pursat.
Kampong Speu is divided into 7 districts, 1 Municipality and 82 communes and
Scommunes. There are 1,380 villages, including 1,342 sub-villages with a total
population of 812,290 of 415,438 are women, and 18 years of age or older here are
488.277 and 254,974 are women and 161.162 households, with an average size of
6 families and population density of 116 people/Km?, an average of 2% in 2010.
The province has a total land area of 696.56 hectares of which 113,600 hectares of
agriculture land, 48,288 hectares of farmland, and 8,086 hectares of agro-industrial
land, 11, 996 hectares of residential land. forest land, and 522.676 irrigation structures.

Oudong district is one of the seven districts, one in Bat-Deung village, Ksem Ksan
commune, along National Road 51. about 40 kilometers from the provincial town of
Kampong Speu. Oudong district has a total land areas of 57,426 hectares of
which is cultivated, producing 210.54 hectares of land, 10960 hectares of land
for construction, and 21960 hectares of different types of land. It is bordered to
the north by Kampong Tralach district, Kampong Chhnang province to the south
of Samrong Torng, to the east of Angsnuol and Ponhea Leu district. to the west
of Thporng district, Kampong Speu province. Oudong district has 15 communes,
divided into 250 villages with its total population of 24,359 families is equaled to
125,917 people, of whom 65,388 women of the population density of 219 people/Km?.

The Royal Government of Cambodia, through the Ministry of Interior, has been
working hard on public administration until several reforms. As a result, the Ministry
of Interior decided to establish One Window Service Office (OWSO) through a
Government Decree 47,dated 11 June 2003, with a pilot project funded by the Asia
Urban Project I co-sponsored by the European Union from 2004 to 2008. The
performance of an office of One Window Service has obtained much support from
various relevant ministries, local authorities, Civil Society Organization, and political
support from relevant ministries and institutions at the national and sub-national
levels. In particular, the One Window Service project is supported by the demand for
good governance project under the financing of the World Bank. This project has
gradually since explained until 2017 officially launched the OWSO for six new
district Administrations in addition to the existing offices in 46 municipalities,
districts, of Oudong, Kampong Speu today. On March 28, 2017 OWSO and Citizen’s
Office (People) were formally launched for Administration 6 districts such as
Oudong, Maung Reusey, Puork, Chi-Kreng, Ksach Kandal, and Preynup districts.
The Purpose of OWSO is to bring administration service closer to the people which is
the main goal and priority of the Royal Government of the quality, fast, efficiency
and affordability in place. There are valuable experiences for considering current
in Cambodia (OWSO) case study, 2017-2018 today as well as in the future.
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